On-demand VRI and OPI through a Device

Video Remote Interpretation | Over the Phone Interpretation

*You need to be logged into an account. Please refer to your account manager

Three ways to access an interpreter through the app

- Tab #1 = Quick dials
EEAE
b

e

Most common languages listed on Quick Dials.
Click on icon to access either audio or video and audio

= Quick dials

PN
Ezgii:h>spanish -
S:gfi:h>Mandarin k. -
English > Cantonese *Keep in mind, Video’ -
Meseal gives the interpreter
E:gii:h>\lietnamese more context -
English > Russian o

Medical

English > Arabic
Medical

Get familiar with each tab shown above

Tab #2 @ On demand

Select one: *If needing ASL you need to select Video icon

Audio only Video with audio

Select language

e Select specialty or field
Call
Press call
English
*ASL - American Sign Language 2

Spanish

Don‘tget lostin translation!



Tab #3 & Appointments

(Pre-scheduled)

Any appt with the following Communication Type on our scheduling portal:

Communication Type * Communication Type a
Opite
Scheduled Telephonic

e

faird Party Platform

= Appointments
Communication types (All)

Completed

Appointment #1439265597600
10/8/23 at 10:00 AM for Thr 30min
n: er - D

Appointment #1088112630430
Tomorrow at 8:00 AM for Shr

Third party pE ith Place holder - Demo Duck

a &

Appointment #1088109680025

lace holder - Demo Duck

Lastly, fill out the “Pre-call form” and submit

*Pre-call form looks different for every account and field. We can customize it, based on the
information you would like us to collect such as dept, caller, project code, claim #, OHP ID, etc

Pre-Call

English > Spanish - espafiol

Gender 0 -

Organization name:*
Name of the caller:*
Patient First name:*
Patient Last name:*
Date of Birth:*

Are we billing OHP?*
0 Yes

0 No
O Unsure

Please provide Oregon Health Plan (OHP) ID #*

@
You will shortly be connected to an Interpreter. Spanish

Remember to have a pre-session with the interpreter.

Don’tget lostin translation!

*Pre-session - a brief discussion to provide context to the interpreter

If you have any further questions please email scheduling@english2spanish.com



